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OVERALL RATING
I Y I
A B C D E None

SECTION RATING

PA1: Social Management System C

PA 2: Workers Involvement and Protection A

PA 3: The Rights of Freedom of Association and Collective

Bargaining A
PA 4: No Discrimination, Violence or Harassment A
PA 5: Fair Remuneration B _
PA 6: Decent Working Hours D _
PA 7: Occupational Health and Safety A
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PA 8: No Child Labour

PA 9: Special Protection for Young Workers

PA 10: No Precarious Employment

PA 11: No Bonded, Forced Labour or Human Trafficking
PA 12: Protection of the Environment

PA 13: Ethical Business Behaviour
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GENERAL DESCRIPTION

Name of lead auditor: Bill Bao (APSCA member No. CSCA 21701780).
Monitoring partner name: QIMA LIMITED, APSCA Membership Number:11600049.
Audit schedule details: The audit is planned for 1 auditor x 1 day.

Business partner information:

SHAOXING TIANXIU UMBRELLA CO., LTD (@M AF4IkBR4-1)) is located at Songxia Town Industrial Zone
Shangyu Area, Shaoxing, Zhejiang, China (F BT &8 r<m L EX#E#E T X). The factory registered in Market
Supervision Administration of Shangyu District of Shaoxing City, having unified social credit code 91330604766428414M,
date from 15-Sep-2004 to long term. The main products manufactured in the auditee were umbrella. The main production
process included cutting, sewing, assembly, inspection and packing.

Audited location information:

The auditee occupied two 2-storey buildings and one 4-storey building as workshop, warehouse and office. The auditee
rented half of the 1st floor of one 2-storey building to Shaoxing Shangyu Runtian Tourist Products Co., Ltd. The main
operation of this facility was international trading. Through employee interview on site, no employees were transferred
between each other. The facility provided the lease agreement and landlord of business license for review. The total area
of the buildings was about 5800 square meters. No dormitory or canteen &kitchen was provided in the factory. The floor of
the 4-storey building used by audit factory as follow:

1F: warehouse / 1030 square meters.

2F: assembly, inspection and packing/1030 square meters.

3F: cutting, sewing, finished goods warehouse / 1030 square meters.

4F: cutting, sewing, warehouse/ 1030 square meters.

The floor of the 2-storey building used by audit factory as follow:
1F: warehouse/ 400 square meters.
2F: laboratory/ 400 square meters.

The floor of the 2-storey building used by audit factory as follow:
1F: half used by Shaoxing Shangyu Runtian Tourist Products Co., Ltd, eating place/ 500 square meters.
2F: sample room, office/ 500 square meters.

Operating shifts and hours:

During the audit, the main auditee had provided the attendance records from Oct 1, 2022 to the audited day for review. 6
sampled workers’ attendance records from September 2023 (current month), April 2023 (random month) and December
2022 (random month) were selected for checking. Workers’ regular working time was 5 days per week (from Monday to
Friday) and 8 hours per day. One shift was arranged for workers from 08:00 to 17:00 with 1 hour rest. Workers worked
overtime 2 hours on weekdays 2-3 days in a week and worked 8 hours on Saturdays normally, the maximum daily
overtime was 2 hours, the maximum monthly overtime were 62 hours, and the maximum weekly working time were 54
hours. All workers rest on every Sunday and statutory holidays. The main auditee guaranteed workers have at least one
day off per seven days, workers could choose work overtime or not, and the main auditee paid enough overtime wage
according to legal law.

Time recording system:
The main auditee had established working hours procedure and used fingerprint to record workers’ working time.

Salary payment details:

The main auditee had established wage and benefits procedure, workers minimum wage, statutory holidays, annual leave
etc. were defined in the procedure. During the audit, the main auditee had provided the payrolls from October 2022 to
September 2023 for review. 6 sampled workers’ payroll records from September 2023 (current month), April 2023 (random
month) and December 2022 (random month) were selected for checking. Based on worker interviews and document
review, workers were paid by hourly rate, their minimum wage was RMB 3000 per month or RMB 17.24 per hour, which
was above the minimum wage standard local city (RMB 2070 per month or RMB 11.90 per hour since Aug. 1, 2021). No
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any fee was deducted from workers’ wage, the main auditee would not punish workers with fines. The main auditee paid
workers’ current wage to workers on the 30th of the next month by cash. The main auditee did not provide social
insurance for some workers.

Worker number information:
Total worker number: 47 (Non-production workers: 11)
Production worker number: 36 (male: 11, female: 25)

Worker organization details:
There was no trade union in the factory. 1 worker representative was elected by all employees on Jan 04, 2023 freely.

Circumstances:
There was no special circumstance observed during this audit. Factory management cooperate with the audit during the
whole audit process.

Summary of findings:

PA1: The overall observation showed that the auditee partially fulfilled the requirement of this performance area. The
Social Management System were not implemented properly.

The auditee did not organize its workforce capacity to meet the expectation of the delivery order or contract.

PA2: The overall observation showed that the auditee partially fulfilled the requirement of this performance area.
No employees participated in them and did not approve by qualified management.

PA5: The overall observation showed that the auditee partially fulfilled the requirement of this performance area.
Auditee did not provide social insurance for some employees.

PAB: The overall observation showed that the auditee partially fulfilled the requirement of this performance area.
Workers' monthly overtime hours exceeded legal requirement.

PAT7: The overall observation showed that the auditee partially fulfilled the requirement of this performance area.

No involvement of worker representative when developing and implementing system toward OHS management (risk
assessment).

Some materials and finished goods stored against the wall and pillar.

No report of construction completion acceptance was provided.

No certificate or report/register for fire protection acceptance was provided.

The auditee did not install finger protectors for 5% sewing machines.

PA12: The overall observation showed that the auditee partially fulfilled the requirement of this performance area.
No actual active plan focuses on saving water were established.

PA13: The overall observation showed that the auditee partially fulfilled the requirement of this performance area.
The auditee did not establish reward policy encouraging workers to expose any corruption issues.

Living wage calculation:
Living wage had been calculated by the factory, which was reasonable.

Precautions taken about #COVID-19 in the facility:
There are no specific COVID-19 control requirements in Factory.

Remark:

1. There was a personal data protection law in China, so the auditor had desensitized the uploaded attachment.
2. Below documents were not uploaded because:

1). There are no contractors used by the auditee, which makes the contractor license/permit not applicable.

2). There are no agencies used by the auditee, which makes the agency labour contract not applicable.
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3). There are no collective bargaining agreements set by the auditee, which makes the collective bargaining agreements
not applicable.
4). There is no documented valid authorization to make exemptions on working hours by the auditee, which makes
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SITE DETAILS

Site
Site 1

GICS Classification

Sector
Consumer Staples

Sub Industry
Household Products

amfori Process Classifications

N.A.

NACE Classification

N.A.

Site amfori ID
156-026748-001

Industry Group Industry
Household & Personal Products Household Products

GS1 Classifications

N.A.

Water Stress Situation

N.A.
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METRICS

Key Metrics

Total workforce

Legal minimum wage in local currency

Lowest wage paid for regular work at the site

Calculated living wage in local currency

Total sample

Other Metrics

Male workers

Female workers

Non-binary workers

Permanent workers - Male
Permanent workers - Female
Permanent workers - Non-binary
Temporary workers - Male
Temporary workers - Female
Temporary workers - Non-binary
Seasonal workers - Male

Seasonal workers - Female
Seasonal workers - Non-binary
Management - Male

Management - Female
Management - Non-binary
Apprentices - Male

Apprentices - Female

Apprentices - Non-binary

Workers on probation - Male
Workers on probation - Female
Workers on probation - Non-binary
Workers with night shift - Male
Workers with night shift - Female
Workers with night shift - Non-binary
Workers with disabilities - Male
Workers with disabilities - Female
Workers with disabilities - Non-binary
Domestic migrant workers - Male
Domestic migrant workers - Female
Domestic migrant workers - Non-binary

Foreign migrant workers - Male

47
2,070
3,000
2,750

16
31

16
31
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Workers
Monthly
Monthly
Monthly

Workers

Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers

Workers
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Foreign migrant workers - Female
Foreign migrant workers - Non-binary
Workers hired directly - Male
Workers hired directly - Female
Workers hired directly - Non-binary
Workers hired indirectly - Male
Workers hired indirectly - Female
Workers hired indirectly - Non-binary
Unionised workers - Male

Unionised workers - Female
Unionised workers - Non-binary
Workers under CBA - Male

Workers under CBA - Female
Workers under CBA - Non-binary
Pregnant workers

Workers on parental leave - Male
Workers on parental leave - Female
Workers on parental leave - Non-binary
Sample - Male

Sample - Female

Sample - Non-binary

W =
= O O o

o A N O O O O O O O O O O ©O ©O o o

Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
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Workers

Workers

MONITORING ID: 23-0218038 | Monitoring summary report for SHAOXING TIANXIU UMBRELLA CO., LTD. —

8/13



FINDINGS

PA1: Social Management System
Site: Site 1 | Site amfori ID: 156-026748-001

Question: 1.1 Is there satisfactory evidence that the auditee has set up an effective management system
to implement the amfori BSCI Code of Conduct?

[oas [

Finding

R AR ETFZEN L RIEEEEH YR
#E L 2E72020F 12 15H B2 T HEHEHE
BRI IENEEEN , B9 B RiE
BIEMNATEIM, BIANEZch S ITEA-TIRE - 1%
H LAERE] -~ L ERT2F FEMNITRS EFHT

The main auditee partially respects this principle.
The factory has established procedures and
management manuals related to social
responsibility management system on 15-Dec-2020
based on management interview and document
review, but some requirements and policies were #wEE. I EEEEEEREMIAT T ER
not well understood and implemented. For Amfori BSCIATAENFIE R | B3t R TiEIA3
example, it was found that gap existed between {iZ e

implementation and policy on Fair Remuneration, 2 T amfori BSCIEIEFM o) i1 18 &K -
Decent Working Hours, Occupational Health and

Safety, etc. The facility management declared that

they did not fully understand Amfori BSCI Code of

Conduct and requirements and did not provide

adequate training to all workers.

It violated the requirement of question 1.1 in amfori

BSCI system manual.

Question: 1.4 |s there satisfactory evidence that the auditee’s workforce capacity is properly organised to
meet the expectations of the delivery order and/or contracts?

Finding

It was noted that the workers’ overtime exceeded

Bz S IR THERAMFE R (2023597 .

the law requirement in 3 random months
(September 2023, April 2023 and December 2022),
which was resulted from unreasonable production
planning. The factory did not organize its workforce
capacity to meet the expectation of the delivery
order or contract. The facility management
declared that, insufficient employees were in the
production lines, so workers were put on overtime
to complete more orders.

It violated the requirement of question 1.4 in amfori
BSCI system manual.

PA 2: Workers Involvement and Protection

Site: Site 1 | Site amfori ID: 156-026748-001

202354 AF120225F12 B » AIN¥EEE T &35

L 2RTI A EAESNEISE . T
TEERR, I AR AU e RTE
RIFEEHRER . S LA R85 . FIL T A8
ZHNEIE TR E Z )T -

£ T amfori BSCIE R FMtthialei 148 B K -

MONITORING ID: 23-0218038 | Monitoring summary report for SHAOXING TIANXIU UMBRELLA CO., LTD. —

9/13



Question: 2.2 |s there satisfactory evidence that the auditee defines long-term goals for protecting workers
in line with the aspirations of the amfori BSCI Code of Conduct?

Finding

The auditee had established the long terms goals iz HiEiBamforiBSCIRYEREE 3 7 {RIP T A A

to protect workers according to the amfori BSCI HBr . BRATEAESRNLEET . BEHE
Code of Conduct. But no employees participated in ~~ ¥15MIEIEA Bt L EBEREMIFT S
them and did not approve by qualified FE#ZAmfori BSCHT A HEMIFIE K -

management. The facility management declared % T amfori BSCIETEFff thjn)#i2. 26 B K -

that they did not fully understand Amfori BSCI
Code of Conduct and requirements.

It violated the requirement of question 2.2 in amfori
BSCI system manual.

PA 5: Fair Remuneration
Site: Site 1 | Site amfori ID: 156-026748-001

Question: 5.5 Is there satisfactory evidence that the auditee provides workers with the social benefits that
are legally granted without negative impact on their pay, level of seniority, position, or promotion prospects?

Finding

The factory did not provide retirement, medical, T wigshn LARESE . B . 25 . kLR
unemployment, maternity and injury insurance for Tinfrls - ET20235F7H £2023F9H {7485
some employees. According to the payment EAE L, LT a7 T A 125 R TR T F7E ,
voucher of social insurance from Jul. 2023 to Sep. Efr 5T . R TR . £408RTHIT
2023, the auditee only provided retirement, bRl BEEES . B0 R THEHRR -
medical, unemployment, maternity and injury EEMITHE. I 8 1E8 158 BRFEEE
insurance for 12 employees, the auditee provided FOF—ARENEL L. L EEERE .EH
commercial insurance for 40 employees. Confirmed LA HHREIRAF5E . BMIFEESR-

by management interview, partial employees had ER T hE LR EFIET N (2018121E 1 B4
rural insurance, and they did not want to purchase + Z&f0h e | R HANEH SR ¢ 20188 1E 2
social insurance. 11 employee reached retirement BFt+E..BEA=F . .BE=+=F . FO+ME.
ages and no worker worked less than 1 month. The EA+=% . BA+AEHNEST5E-

facility management declared that the workers'

awareness about social insurance was not strong

and they were unwilling to participate in social

insurance.

It violated Labor Law of the People’s Republic of

China (2018 Amendment) Article 72 & Social

Insurance Law of the People's Republic of China

(2018 Amendment), Article 10, Article 23, Article

33, Article 44, Article 53, Article 58, Article 60.

PA 6: Decent Working Hours
Site: Site 1 | Site amfori ID: 156-026748-001
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Question: 6.2 CRUCIAL: Is there satisfactory evidence that the auditee request of overtime is in line with
the requirements of the amfori BSCI Code of Conduct?

Site: Site 1

Finding

Workers’ overtime hours exceeded the legal
requirement. Through document review, auditor
found that the monthly overtime hours of 6 out of 6
randomly selected employees were 54 hours in
September 2023 (current month). 6 out of 6
randomly selected employees were 56 hours in
April 2023 (random month), 6 out of 6 randomly
selected employees were 62 hours in December
2022 (random month). The facility management
declared that delivery time of order was relatively
short and number of production workers was
relatively small.

It violated Labor Law of the People’s Republic of
China (2018 Amendment), Article 41.

PA 7: Occupational Health and Safety
| Site amfori ID: 156-026748-001

A TRt [a BB R - @R . 2
AR INTEHEN 2023509 Afn © H 7T H 2 BEE
i, 68 FEALIREN A R T b6 A HANEEET(E) ) 544)
Bt - 202354 B « BEHL A » B1EE | 6:5 FEtlih
eI BT he A Bhneadia) 566t , 2022812 B
1 CREHL A 2 BrEE D L 6B FEINEAIR T he A
Binpiafia A6 at. L EEERERERTITE
A a) bh AN S = R T S -

FBRT hiE L REINET R (201811F » FM
+—%-

Question: 7.1 Is there satisfactory evidence that the auditee observes occupational health and safety

regulations applicable for its activities?

Finding

The factory established OHS (occupational health
and safety) policy and procedure and OHS meeting
was held every 3 months to review the compliance
of OHS. However, some non-compliances were
observed during this audit. The factory
management explained they lack of education and
supervision for workers.

It violated the requirement of question 7.1 in amfori
BSCI system manual.

I AL ERE L FENEEAET 530
BT — KR RS ) et T AR
REFLFEOFLI . BE , WAFES AT
ERFET. T ERERRN AR HEE
il

T amfori BSCIEREFMdhin)zA7 18 E K -

Question: 7.4 |s there satisfactory evidence of active cooperation between management and workers
(and/or their representatives) when developing and implementing systems towards ensuring OHS?

Finding

There was no involvement of worker representative
when developing and implementing system toward

T R 2T IR R R T 26 & () iz
FHREAATAENSS . I BEEFTHD -
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Finding

OHS management (risk assessment). The factory
management explained they did not aware it.

It violated the requirement of question 7.4 in amfori
BSCI system manual.

2 T amfori BSCIEEF M (a7 48 B K -

Question: 7.11 Is there satisfactory evidence that the auditee confirms that the equipment and buildings

used for production are stable and safe?

Finding

1. Based on observation onsite, some materials
and finished goods stored against the wall or pillar.
The factory management explained the space was
not enough and there were too many goods.

It violated General Rules for Fire Safety
Management of Storage Occupancies (XF
1131-2014), Article 6.7

2. No report of construction completion acceptance
was provided. The factory management explained
they can not find the report of construction
completion acceptance.

It violated Construction Law of the People's
Republic of China (2019 Amendment), Article 61

3. No certificate or report/register for fire protection
acceptance was provided. The factory
management explained they can not find certificate
or report/register for fire protection acceptance.

1. EIHERET . WEE AR e ma e
S B RS . T B ERE
TaEA L BHEE .

ER T GEHETERZ B IERN « XF
1131-2014 1 6.7

2. WEZ AR R IE TR EHER . T
T EEERBEART -

ERT hEAREIERERE (201981 » FA+
—%

3. W I A IR E P AR ERA S PR 5
#EE . I BREREREARE . hEARL
EE B € 201918 1F 2 B+—%

Question: 7.17 Is there satisfactory evidence that the auditee ensures adequate safeguards for any
machine part, function, or process which may cause injury to workers?

T sceies

Finding

Based on observation onsite, the factory did not
install finger protectors for 5% sewing machines.
The factory management explained that the finger
protectors would trouble operation. The factory lack
of supervision.

It violated General Rules of Design on Health and
Safety of Production Facility (GB 5083-1999) 6.1

RABIUAIE . T 5% inH T4 183 -
T BEEERErEIT R LR - T #)

15
J:IIL%°

BRTEFREZEDAERIEN (GB
5083-1999 1 6.1

PA 12: Protection of the Environment
Site: Site 1 | Site amfori ID: 156-026748-001
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Question: 12.5 Is there satisfactory evidence that water is managed in a way that respects the
environment, particularly but not limited to preserving local water sources?

Finding

The factory established procedure on energy
conservation and emission reduction, but no actual
active plan focuses on saving water were
established. The factory management explained
that employees did not have the awareness of
water saving and lack of training.

It violated the requirement of question 12.5 in
amfori BSCI system manual.

PA 13: Ethical Business Behaviour
Site: Site 1 | Site amfori ID: 156-026748-001

TZRAM LT LR Y T PEbEHINES , B2
FE T AR LIFRITH . T BERER
THATHER ., HIFR-

£ T amfori BSCIEEF b ia] 12,501 B K -

Question: 13.1 Is there satisfactory evidence that the auditee actively opposes any act of corruption,
extortion or embezzlement, or any form of bribery in its activities as a business enterprise?

Finding

Based on document review, the auditee did not
establish reward policy encouraging workers to
expose any corruption issues. The facility
management declared that they did not fully
understand Amfori BSCI Code of Conduct and
requirements.

It violated the requirement of question 13.1 in
amfori BSCI system manual.

BTSSR, WEZ R A B R A
T BT AH#TER . L EEERREMAIS
Fo AR Amfori BSCHTAHEMIFIE KR -

2 T amfori BSCIEEEF Mol 13. 181 B K -
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